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Electrical component problems

Fan hitting its cover / working noisy

REMOVE THE FAN COVER.
PUSH BACK THE FAN WINGS AND     

REPLACE THE COVER. 
DOES  IT STILL HIT TO COVER ?

DOES IT . CHANGE THE FAN COVER
SOLVE THE PROBLEM? 

Fan problems

YES

Fan not working

IS THE WIRING OF FAN MOTOR 
CORRECT ACCORDING TO THE 

WIRING DIAGRAM ?   

THE FAN SHOULD NOT HIT / OR BE 
LOCKED ONTO THE FAN COVER. 

YES

NO
CORRECT THE WIRING OF FAN MOTOR

PLEASE SEE : 
FAN HITTING ITS COVER 

NO

NO

CHANGE THE FAN.  
DOES IT SOLVE THE PROBLEM? 

NO

CHANGE THE FAN MOTOR

WHEN OVEN SWITCH TURNED ON, 
CAN YOU MEASURE VOLTAGE AT 

FAN MOTOR  ?

CHECK IF THE FAN MOTOR ASSEMBLY 
SCREWS ARE FIXED CORRECLTY. 

PROBLEM SOLVED ?

CORRECT THE WIRING OF OVEN 
SWITCH - see circuit diagram

CONTROL THE WINDINGS OF FAN 
MOTOR WITH OHMMETER.

ARE MOTOR WINDINGS DAMAGED?

YES

YES

CHECK IF THE ROTOR GOT LOCKED. 
CORRECT THE POSITION IF STILL GOT PROBLEM ; 

CHANGE OVEN SWITCH

NO

NO



Electrical component problems

Turnspit problems

IS THE WIRING OF TURNSPIT MOTOR 
CORRECT ACCORDING TO THE 

WIRING DIAGRAM ?   

BE SURE THE TURNSPIT SKEWER IS 
CORRECTLY POSITIONED ?

YES

NO CORRECT THE WIRING OF TURNSPIT MOTOR  
please see circuit diagram

NO

WHEN OVEN SWITCH TURNED ON, 
CAN YOU MEASURE THE VOLTAGE 

AT TURNSPIT MOTOR  ?

CONTROL THE WINDINGS OF 
TURNSPIT MOTOR WITH OHMMETER.
ARE MOTOR WINDINGS DAMAGED?

YES

CHANGE TURNSPIT MOTOR
YES

NO

NO IF STILL GOT PROBLEM ; 
CHANGE OVEN SWITCH



Electrical component problems

Hot surface indicator light 
( residual heat indicator ) not working

CHANGE THE HOT SURFACE 
INDICATOR 

( FREESTANDING COOKERS )

CHECK THE WIRING CONNECTIONS 
pls see circuit diagram 

YES

IS THERE VOLTAGE AT TERMINALS OF 
INDICATOR LIGHT? 

REMOVE THE TERMINALS OF WIRING 
AND APPLY EXTERNAL VOLTAGE ; DOES 
THE INDICATOR LIGHT TURN ON NOW?

REMOVE THE HOT SURFACE TERMINALS OF HILIGHT 
HEATER. TURN ON HEATER AND CONTROL WITH OHMMETER 

IF THE HOT SURFACE TERMINALS ARE SHORT CIRCUIT ? 

NO

NO

YES

NO

CHANGE THE HEATING ELEMENT 
( OF CERAMIC HOB )

CHANGE THE HOT SURFACE 
INDICATOR 

( VITROCERAMIC HOBS )

CHANGE THE HEATING ELEMENT
( FREESTANDING VITROCERAMIC COOKERS )

Hot surface indicator light burnt

IF IT IS TOO CLOSE TO THE HEATING ELEMENTS ; 

CHANGE THE HOT SURFACE INDICATOR LIGHT 



Electrical component problems

Signal lamp problems : 

CHECK THE WIRING CONNECTION , IS IT 
OK? 

IS THE SIGNAL LAMP LED HARMED?

YES

CHANGE THE SIGNAL LAMP 

BE SURE THAT THE SIGNAL LAMP 
TERMINAL CONTACTS ARE OK WITH 

OVEN SWITCH 

NO

IF SIGNAL LAMP CABLE IS HARMED; 
CHANGE THE SIGNAL LAMP

Signal lamp not working

Signal lamp blinking 

CHECK THE WIRING CONNECTIONS
CAN YOU SOLVE THE PROBLEM ?

NO

YES

CHANGE THE SIGNAL LAMP 



Electrical component problems

Digital timer buttons stucking 

REMOVE TIMER
AND CORRECT THE POSITION OF 

TIMER MANUALLY.

CHANGE THE TIMER BUTTONS

YES

IS THE TIMER AND FRONT PANEL 
HOLES COAXIAL? 

NO

Digital timer not working 

IS THERE VOLTAGE AT TIMER 
TERMINALS?

IS TIMER DISPLAY VISIBLE ?

YES

NO
CHECK THE WIRING CONNECTION
pls see circuit diagram on user manual

NO

CHANGE DIGITAL TIMER

WHEN YOU SET THE TIMER , IS THERE 
VOLTAGE AT TIMER RELAY TERMINAL ?

YES

NO



Electrical component problems

Oven light not working

CHECK THE  WIRING CONNECTION AND 
CORRECT.

( pls see circuit diagram )
DOES IT SOLVE THE PROBLEM? 

CHECK THE ELECTRICITY OF OVEN LIGHT 

IS THE LAMP DEFECTIVE 
( BURNT OR LOOSE )? 

OK

IS THE OVEN LIGHT BUTTON WORKING?

NO

NO

IS THERE VOLTAGE AT OVEN LIGHT TERMINAL? 

YES

PLUG OFF THE OVEN, 
CHANGE ONLY  LAMP

IS OVEN THERMOSTAT AND SWITCH TURNING ON 
?  

CHANGE THE OVEN LIGHT BODY ( WITH WIRING )

CHECK THE OVEN LIGHT  WIRING CONNECTION
pls see circuit diagram 

NOT  OK

YES

CHECK THE OVEN LIGHT BUTTON WIRING 
CONNECTION 

( pls see circuit diagram )

YES

YES

NO

CHECK THE WIRING CONNECTIONS AND 
RELEASE THE OPEN CIRCUIT.

NO

IF NOT OKEY ; 
CHANGE THE OVEN LIGHT BUTTON

IF DEFECTIVE-CHANGE OVEN SWITCH 

IF DEFECTIVE-CHANGE  THERMOSTAT 

NO



Before putting on the knob ; be sure the knob segment and knob spring is set correctly  

Mechanical component problems : Hinges & Knobs 

Glass lid angle less than 90° /  more 
than 100°

CHANGE GLASS LID HINGEIS THE  LID HINGE COUNTERPART FIXED ?

FIX THE HINGE COUNTERPART.   
IS IT STILL LESS 90° /  MORE THAN  100° ?

NO

YES

YES

Glass lid hinge  noisy

CHANGE THE METAL COOKTOP LID.

HINGE PROBLEMS

Oven door hinge noisy

KNOB PROBLEMS

REPLACE GASKET.  
( KNOB GASKETS MUST BE SET PROPERLY 

ON BOTH SIDES )

KNOB LOOSE IF THE SPIRAL KNOB SPRING IS REMOVED, 
ASSEMBLE A NEW KNOB RING. 

KNOB GASKET GETTING OUT OF ITS 
PLACE

TIGHTEN THE METAL LID HINGE BOTTOM PART, 
DOES IT SOLVE?

NO

knob spring

knob segment

knob ring

IF NOT OKEY ; 
CHANGE THE KNOB GASKET

Knob gaskets must be controlled on both 
sides - to set properly. 

IF KNOB SPRING IS AVAILABLE, 
CHANGE THE KNOB. 

CHANGE OVEN DOOR HINGE

Metal lid angle less than 90° /  more than 
100°



Cooking problems

Oven doesnt work 

REGULATE THE TIMER
pls.see user manual

CHECK THE WIRING CONNECTIONS ARE 
CORRECLTY DONE ? ( please see circuit diagrams )

IS THE HEAT ADJUSTED WITH OVEN HEATER 
CONTROL SWITCH?

OK

TIMER ( IF AVAILABLE ON MODEL )  REGULATED 
OR WORKING PROPERLY ?

YES

NO

EXCHANGE THE APPLIANCE

YES

ADJUST THE  HEAT 
See user manual for detailed 

instructions 

NO

CHECK THAT THE PLUG IS ON/OFF?
CHECK THE TERMINAL BOX HAS VOLTAGE ? 

OK

CHECK THE ELECTRICAL HEATING ELEMENTS OF 
OVEN AND HOB ARE WORKING PROPERLY?

YES

SEE CHAPTER : 
HOB HEATING ELEMENTS

NO

IF TIMER NOT WORKING PROPERLY 
: 

REFER TO TIMER PROBLEMS

SEE CHAPTER : 
OVEN HEATING ELEMENTS



Cooking problems

IS THE THERMOSTAT BULB BRACKET FIXED 
CORRECTLY?

Oven cooking unhomogeniously / 
long cooking period

CHECK SHELF LOCATIONS AND  HEAT VALUES,
CHECK THE COOKING PERIOD

OK

CHECK WIRING CONNECTIONS ; 
BE SURE THAT THE OVEN ADJUSTED AS 

APPROPRIATE FOR THE VOLTAGE 
( REFER TO  LABELS )

YES

FOR BEST COOKING PERFORMANICE ; 
REFER TO THE INSTRUCTIONS 

INDICATED IN THE USER MANUAL 

IS THE FAN ( IF AVAILABLE ) 
CORRECTLY WORKING? 

YES

REPLACE THERMOSTAT BULB BRACKET

NO
PLEASE REFER TO  

" FAN PROBLEMS " 

NO



Electrical component problems

Oven Electrical Heating Element(s) not working ;
( Top / Bottom / Ring / Grill Heaters )

CHANGE OVEN SWITCH

IS THE WIRING CONNECTION CORRECLTY DONE? 

WHEN OVEN SWITCH IS TURNED ON , IS THERE 
VOLTAGE AT TERMINALS OF HEATER? 

YES

IS THERE VOLTAGE AT TERMINALS OF OVEN 
SWITCH OR THERMOSTAT ? 

NO

YES

CHECK AND RELEASE THE OPEN CIRCUIT 
please refer to circuit diagrams

NO

CHANGE OVEN HEATING ELEMENT

CHECK THE WIRING CONNECTION
see circuit diagram

NO

YES

CHANGE THERMOSTAT



Handle Problems : 

If handle is loose ; replace and tighten it. If not solving ; change with a new one

  

HANDLE ASSEMBLY TYPES :

3D  SOLID TYPE OVEN DOOR HANDLE ASSEMBLY 

OLD VERSION LAST VERSION 
( For oven doors before production FEB. 2007 ) ( For oven doors AFTER production FEB. 2007 )

  

For old version handles ; Handle assembly Group = ( Old Handle assembly stud + screw )
For new version handles ; Handle assembly Group = ( New Handle assembly stud + flat washer + screw )

handle assembly stud 
( old )

flat washer

handle 
assembly stud ( 
new )

screw 

screw 



SOLID TYPE OVEN DOOR HANDLE ASSEMBLY 
OLD VERSION LAST VERSION 

( For oven doors before production FEB. 2007 ) ( For oven doors AFTER production FEB. 2007 )

For old version handles ; Handle assembly Group = ( Old Handle assembly stud + screw )
For new version handles ; Handle assembly Group = ( New Handle assembly stud + gradual washer + screw )

INNER COVER OVEN DOOR HANDLE ASSEMBLY 
OLD VERSION LAST VERSION 

( For oven doors before production FEB. 2007 ) ( For oven doors AFTER production FEB. 2007 )

WASHER

NEW TYPE HANDLE 
ASSEMBLY STUD

OLD TYPE HANDLE 
ASSEMBLY STUD

handle assembly 
stud ( old )

handle assembly 
stud ( new )gradual washer

handle assembly 
stud ( old ) handle 

assembly stud 
( new )

flat washer

screw 

screw 

screw 
screw 



Changing oven door :

Unlock the oven door hinges first. 

Then manually take off the oven door. 

door hinge locked 

door hinge unlocked 



Removing rear panel 

( freestanding cookers ) ( built-in cookers )
Detach all screws on rear panel to remove Detach all screws on rear panel to remove 

     

If available, power cord terminals must be taken off from the rear panel



Changing oven light button / ignitor button

Remove front panel ( see detailed )

Attention : Do not push back the front panel hardly and fast ; this 
may cause the button wirings get harmed. Please hold it until you 

take off the terminal contacts.

oven light button



Remove the plastic contacts of wiring terminals ( with a nippers )

    

Then push the hooks surrounding and push forward the button to remove.



Insert a new button ; set it appropriate into the hole.

    



Reassemble the wiring terminals to button ; 
and please pay attention the cables not to be destroyed while mounting the front panel.

    

 - All steps are similar for the ignitor button. 



Changing oven light :

Before replacing the lamp, disconnect the appliance from the electricity supplies.
Remove the glass protection cover by turning. Then pull back the lamp  
If the oven lamp has to be changed the new lamp must have the following rating: 

25W - 230Vac - 50 Hz - E14 - resistant to high temperatures (300°C)

Remove rear panel. ( see detailed ) Pull of the electrical connections of oven light

If harmed/defective, change the wiring harness

glass cover of the lamp 

lamp 



Press the hooks on the oven light (by a screwdriver) and then push into the cavity. 

Pay attention that : the oven light is replaced appropriate to its hole on cavity



Changing fan motor 

Remove fan cover first. 

Then pull back and remove fan :

Unscrew the fan motor from the rear inner panel 

Remove the wiring harness of fan motor manually,
 then the fan motor will be free. 

Remove rear panel. ( see detailed )



Changing turnspit motor

Remove rear panel. ( see detailed )

Unscrew the turnspit motor from the rear inner panel 

Take off the wiring connections and remove motor.



Changing Oven Electrical Heating Elements 

1.Ring ( circular ) Heating Element :  

Unscrew the ring heating element from the rear of cavity. 

Pull out the wiring connections manually. The ring heater will be free then. 

2. Top& Grill Heating Element :

Remove Top heating element bulb bracket manually ( at middle )

 
            

Unscrew the top&grill heating element from the rear of cavity. 

Pull out the wiring connections manually. The ring heater will be free then. 

Remove fan cover.( see detailed )



3. Bottom Heating Element :

Remove rear panel. ( see detailed )

Pull off the terminals of bottom heating element. 

Take up the wrapping insulation ( rockwool ) slightly ,
then unscrew the right and left connections of bottom heating element. 

for freestanding cookers :

for built-in cookers :



Press down the bottom heating element cover, then pull slightly backwards. 

Hold up the heating element slightly and take out. 

Repeat this procedure backwards ; to replace the component.  



Changing Digital Timer 

Pull off the cable contacts  from Digital timer 

  

Unscrew the Digital timer – from the front panel

Remove front panel ( see detailed )



Correct the position of timer and check if problem solved.  

  

If still not solved ; change the timer buttons.   

  

If problem can not be solved; change digital timer.



Changing Mechanical Timer 

Unscrew the mechanical timer from the inner panel. 

Remove front panel ( see detailed )



Changing Function Selector Switch : 

Pull off the signal lamp manually - to remove from the panel

Remove cooktop ( see detailed )

Remove front panel ( see detailed )



On the left; 4 hotplate switches and on the right; function selector switch. 

Remove wiring contacts out of the switch ; by a nippers. 
( While reassembling the wirings, please refer to circuit diagrams )



Then unscrew the switch from the inner panel

Please hold the switch from its surroundings - not from its top and bottom surfaces

Do not compress the bottom plates of switch !
In this case, you may cause short circuit and switch may not work correctly. 



Changing thermostat : 

Pull off the signal lamp manually - to remove from the panel

Thermostat and oven switch is placed on the left side of the cooker

Remove cooktop ( see detailed )

Remove front panel ( see detailed )

thermostat oven switch



Remove wiring connections by a nippers

Unscrew the thermostat from the inner panel  

The capillary tube of  thermostat; ends on the thermostat bulb inside cavity 

capillary tube
thermostat bulb 



Manually remove thermostat bulb out of its brackets. 

Now it is safe to pull back and remove thermostat bulb from the rear outlet. 
Thermostat becomes free then. 

Remove the oven rear panel( see detailed )



Changing the signal lamp body : 

Pull off the signal lamp manually - to leave free from the panel

Remove front panel ( see detailed )

Remove cooktop ( see detailed )



Remove the signal lamp body manually.



Removing front panel ( built-in cookers )

Remove knobs manually

Remove the bottom screws of front panel 

Hold up slightly and remove panel. 



If available on your oven ; 
Pull off the wiring connections of  ignitor/oven light button. 



Wire shelves

Old type ( screwed onto cavity )

New type( Revision: March 2007 ) ( set wire shelf into clips - manually )

To change telescopic rails ,  unscrew the connections on wire shelf.

wire shelf fixing clips 

connection additional part

old version : connection with a screw  



Changing side panels  ( Built-in oven )

Remove the screws between side panel and top panel. 
Then slightly hold up and remove the top panel

Remove back screws of side panel.

Remove all scres on the side panel and then pull off side panel

Remove rear panel. ( see detailed )



When reassembling the side panel, repeat this procedure backwards. 
And please pay attention to set the side panel onto hooks at rear. 

hook 1

hook 2
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