








Item Part Code Description Qty
1001 673000900249 External pipe 1
1002 673001500005 O Ring I 31.5X3.55 2
1003 673001800364 Guide casing 1
1004 673001600021 External pipe nut 1
1005 673001900016 Water dispenser 1
1006 673000300067 Upper sprayer 1
1007 673000900089 Upper sprayer pipe 1
1010 673002300002 Float holder 1
1011 672000900012 Screw ST2.9x22 1
1012 673002300003 Float 1
1013 674000300060 Micro switch 1
1016 673002500047 Micro filter 1
1017 673001600022 Sump nut 1
1018 673001500016 Sump gasket 1
1019 673000700081 Sump 1
1020 672000700028 Clamp 12.7×1.8 1
1022 673000900073 PVC hose 1
1029 673002200043 Salt filler 1
1030 673002800050 Softener cover assembly 1
1031 673001700053 Softener cover gasket 1
1032 673001600039 Softener nut 1
1033 673001700001 Softener gasket 1
1034 674000700021 Softener 1
1035 673000900224 Softener pipe 1
1036 672000700029 Clamp 14.5×1.8 3
1037 673006200003 Drain hose hook 1
1038 673001500002 Drain hose holder 1
1039 673000900186 Drain hose 1
1042 674000000194 Power cord 1
1043 674000200002 Inlet valve 1
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Item Part Code Description Qty

DF625 - Caple 60cm Freestanding Dishwasher

1045 673000900060 Inlet hose assembly 1
1046 673000900026 Regeneration hose 1
1048 673000900024 Inlet hose of air breather 1
1051 673001600055 Air breather nut 1
1054 673002700008 Air breather assembly 1
1064 672000600013 Lower sprayer 1
1070 674000600047 Washing pump 1
1083 673000900045 Bend connect hose 1
1085 673001400025 Heating element support 1
1086 674001100039 Heating elements 1
1088 673001600024 Water inlet nut 1
1089 673001500019 Water inlet gasket 1
1091 673002600035 Water inlet 1
1093 674000900038 Sensing device 1
1113 673002500048 plane filter 1
1114 673001300137 Scran collection 1
1115 674000300079 Pressure switch 140/120 1
1116 673001400083 power cord clasper 1
1117 674000300067 pressure switch assembly for he 1
2001 673002000084 Door edge guard piece 2
2002 672002200138 Inner door 1
2003 673001700082 Door bottom gasket 1
2004 672001700002 Dispenser bracket 2
2005 674000800043 Dispenser 1
2006 674000100477 Wiring harness 1
2007 675000200104 Inner door foam 1
2008 672000500006 Ring Φ6 4
2009 672001300029 Left hinge 1
2010 672001200012 Dowel 2
2011 672001300030 Right hinge 1



Item Part Code Description Qty

DF625 - Caple 60cm Freestanding Dishwasher

2012 672001300024 Door gemel assembly 1
2013 672000100000 Door spring 2
2014 672001100001 Door spring bolt 2
2017 672001800300 Outer door 1
2018 673000403805 Front panel 1
2019 673000800907 Knob 1
2023 673001800437 Handle assembly 1
2024 674000300080 Door switch 1
2027 674000300061 Power switch 1
2029 672001200036 Swith support 1
2034 674001020359 Control board 1
2036 673002400095 Control board box 1
2076 672000100012 button spring 1
2950 673000800909 Power button 1
2952 673000800908 Start/Pause key 1
3001 672001600158 Left side panel 1
3003 672002100058 Left frame 1
3004 673000200109 Ceiling board 1
3005 672001500008 Upper rear crosspiece 1
3008 673001300003 Top clamp block 2
3009 672001500150 Upper front crosspiece 1
3010 673001700057 Tank gasket 1
3011 672002100057 Upright right assembly 1
3012 672001600157 Right panel 1
3013 673001300102 Upper basket cup holder 4
3014 673002200099 Cutlery basket 1
3017 672000800210 Lower basket 1
3018 672000800255 Upper basket 1
3020 673001100032 Right washboard 1
3021 673001300044 Rail block 2



Item Part Code Description Qty

DF625 - Caple 60cm Freestanding Dishwasher

3022 672001700005 Rail 1
3023 673001400056 Rail support assembly 4
3024 673001100082 Washboard 1
3025 673001100151 Adjustable foot 2
3026 672000200004 Feet support assembly 2
3027 672001500303 Lower front crosspiece 1
3029 672002000067 Base board 1
3030 673001100031 Left side baseboard 1
3031 672001900408 Tank 1
3032 673001700010 Tank band bracing block 2
3033 672001500202 Lower rear crosspiece 1
3034 672001500007 Middle rear crosspiece 1
3035 673002200079 Measurable spoon 1
1027+1028 674000600106 Drain pump 1
1071+1072 672000200054 Washing motor support 1
1074-a 673000900140 Connect hose a 1
1074-b 673000900182 Connect hose b 1
3006+3007 673001300054 door lock and clamp 1
C5004 673006200004 Rinsing agent cup 1
OTK 175 672000700004 OTK 175 4
OTK 286 672000700003 OTK 286 1
OTK 310 672000700001 OTK 310 6
OTK 396 672000700007 OTK 396 3





With the door closed and machine off, press the Start/Pause button. Hold down the

Start/Pause button and press the POWER button until the machine enter into Test Program.

The appliance will pause and stand by(as step 00). At the moment, all the indicator which

are under control will flash once and then display the machine code.

Press Start/Pause button to activate the test program. During program running the

Intensive, Normal and Eco indicators will flicker circularly from top to down.

How to activate Test Program

During test program running you can press Start/Pause button to jump into next

step except inlet valve step

Priority level of E4 is the highest. E4 operation is valid after other error

operations have done. When E4 operation has done, all the others are invalid.

In test program, E1, E3, E4, E6 and E7 are valid.

,

( ).

Attention

In order to check the operation of components of appliance and find out the malfunction, we

designed this program for technician.

Test Program
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DF625

Normal

2  Power Light : To come on when the ON/OFF Button is

Pressed down.

5  Door Handle: Pull it to open the door.

1  ON/OFF Button: To turn ON/OFF the power supply.

4  Salt WarningLight and Rinse Aid Warning Light :

To come on when the Salt aid dispenser or Rinse aid

dispenser needs to be refilled.

7   Start / Reset Button: Press this button to start or pause the

dishwasher, the one of four program lights will blink when

starting.

6   Washing Program Selector: Turn the knob clockwise

To select wash cycles.

3  Program indicator light: when you select washing

program, the correspond light will display.

1

2

4

3

5

6

7

Control panel

Model:  DF 625



Procedure ->Test Program

Test Program Procedure

00: Power on, standby mode

01: Inlet valve start to work, feeds 3.6 liter water into dishwasher.(45cm

appliance feeds 2.8 liter water)

02: Washing pump and dispenser will be running for 60s.

03: Washing pump and hearting element begin to work, hearting

element will be running until water temperature reaches 60 degree.

Please press Start/Pause button to entry next step.

04: Make drain pump to be running for 60s.

05: The dishwasher pauses 15s

07: Washing pump will be running for 3 minutes.

06: Open inlet valve, and feed 3.6liter water into dishwasher.(45 cm

appliance has no fan and feeds 2.8 liter water)

10: Open regeneration valve and activate drain pump, drain pump will be

running for 60s.

11: Buzz one sound, then machine stops. Stand by again.

Initialization

Inlet valve

Washing pump

And dispenser

Heating element

Drain pump

Pause

Inlet valve

Washing pump

Drain pump and

Regeneration

valve

Finish

Washing pump

Pause

09: Washing pump will be running for 3 minutes.

08: The dishwasher pauses for 5s
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Error Code Test program->

E1 Longer inlet time

E3 Longer heating time

If the inlet valve has been opened for 4 minutes but the water quantity hasn’t reached

the desired value(measure by pluses), E1 will come on.

When E1 happens, the drain pump will run until flowmeter keep motionless for 2

minutes and all the other loads will be cut off immediately. At the same time, the buzzer

will alarm for 30 seconds and Eco indicator will flash with frequence of 5Hz.

During program running if abnormal inlet water, which inlet during program running

except inlet water process, has be accounted to 2L(number counter will reset after

every inlet water process) E1 will come on too

If controller measured less than 50 pulses, which regenerated by flowmeter , at the

first 45 seconds in water process, E1 would occur.

,

, .

If the heating element has been working for 60 minutes but the water temperature

detected by NTC hasn’t reached desired value. E3 will come on.

When E3 happens, the drain pump will run until flowmeter keep motionless for 2 minutes

and all the other loads will be cut off immediately. At the same time, the buzzer will alarm

for 30 seconds and the Normal and Eco indicators will simultaneously flash with

frequence of 5 Hz.

during washing program, if appliance has detected NTC failure after heating

element starting work, the program will jump to next step after heating 10 minutes. If

there is no NTC failure detected and water temperature hasn’t reached the desired value,

the program will jump to next step after heating 20 minutes.

Caution:
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Error Code Test program->

E4 Overflow

In test program, once open-circuit failure of thermistor is detected by controller, The E6 will

come on. When E6 happens, the drain pump will run until flowmeter keep motionless for 2

minutes and all the other loads will be cut off immediately. At the same time, the buzzer will

alarm for 30 seconds and the Normal and Intensive indicators will simultaneously flash with

frequence of 5 Hz.

E6 Open-circuit failure of thermistor

In test program, once short-circuit failure of thermistor is detected by controller, The E7 will

come on. When E7 happens, the drain pump will run until flowmeter keep motionless for 2

minutes and all the other loads will be cut off immediately. At the same time, the buzzer will

alarm for 30 seconds and the Intensive, Normal and Eco indicators will simultaneously flash

with frequence of 5 Hz.

E7 Short-circuit failure of thermistor
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At any time, if flooding pressure switch act and keep for longer than 2 seconds, the E4 will

com on. When E4 happens, the drain pump will run until flowmeter keep motionless for 2

minutes and all the other loads will be cut off immediately. At the same time, the buzzer will

alarm for 30 seconds and Intensive indicator will flash with frequence of 5 Hz.
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Error Code Test program->

Priority level of E4 is the highest. E4 operation is valid after other error operations have

done. When E4 operation has done, all the others are invalid.

Once any error operation has done, the appliance will operate as below before power up

drain k for 2 minutes and cut off all the other loads

Then detect flowmeter cyclically If flowmeter act repeat above drain process

:

.

. , .

untill flowmeter eep motionless

Caution:
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E1 tree Inspection->

If the problem has not been solved through all

the inspection mentioned above, maybe the

PCB has a malfunction. So, replace PCB and

test again.

E1 code

Longer inlet time

Make a check of Tap

No water

Not open

Open it to solve the

problem

Opened

Check whether the Inlet

Valve circuit is correct or

not.

solve the problem

Not

Correct

Make a check of the

Hydraulic pressure.

(0.04-1.0MPa is ok)

Little water

Give advice to

consumer

Lower

Make a check of

Drain Hose

OK

Is there any

water in the Tub?

Reconnect the wire of

Inlet Valve circuit and

check again

OK

Still wrong

Replace the Inlet

Valve to solve

problem

Check whether the

Flowmeter circuit is correct

or not.

Make a check of Inlet

Hose

solve the problem

Inlet Hose is blocked or

kinked

OK

Failure Failure

Reconnect the wire of

Flowmeter circuit and

check again

Not

solve the problem

OK

Replace the

Flowmeter to solve

problem

Still wrong

Make a check of inlet

hose of AQUASTOP,

(only for the dishwasher

with AQUASTOP device)

Replace it to solve

the problem

Failure

Hang correctly to

solve the problem

Wrong
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E3 tree Inspection->

If the problem has not been solved through all the inspection mentioned above, maybe the

PCB has a malfunction. So, replace PCB and test again.

Eliminate the influence of Anti-dry-heating Pressure Switch, as above picture,  and run the

Test Program to test. If E3 come again, Pressure Switch is normal. If E3 doesn’t come, fault

Pressure switch needs replacement.

E3

Longer heating time

Check water

temperature in the tub

Low

Check whether the

NTC circuit is correct

or not.

High

Not

Make a check of Anti-dry-

heating Pressure

Switch.(mentioned below)

Replace Switch to

solve the problem

Failure

OK

Make a check of Heater.

Failure

solve the problem

Reconnect the wire of

Heater circuit and check

again

OK

Still wrong

Replace the Inlet

Valve to solve

problem

Check whether the

Washing Pump circuit is

correct or not.

Reconnect the wire of

Washing Pump circuit

and check again

Not

solve the problem

OK

Replace the

Washing Pump to

solve problem

Still wrong

OK

Reconnect the wire of

NTC circuit and check

again

solve the problem

OK

Replace the NTC to

solve problem

Still wrong

Eliminate switch’s

influence
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E4 tree Inspection->

E4

Overflow

Is there any water on

the bottom board?

Make a check of

Flooding Switch

circuit(normally closed)

solve the problem

Reconnect the wire of

Flooding Switch circuit

and check again

OK

Still wrong

Repair or Replace it

to solve problem

No water

Check whether Flooding

Switch is blocked or not

Blocked

Failure

Make a check of

Drain Hose

Some

water

Drain Hose is kinked

or blocked

Solve the problem

Failure Failure

OK

Check whether the

Flowmeter circuit is correct

or not.

Reconnect the wire of

Flowmeter circuit and

check again

Not

solve the problem

OK

Replace the

Flowmeter to solve

problem

Still wrong

Make sure consumer use

the proper detergent and

rinse

Give advice

OK

Maybe there is a real

leakage

Improper

Correct

Do as follows

Remove baseboard, two side baseboards, top panel and two side panels

Remove the water from the bottom board and make sure there is no water at the bottom board.

Restart the dishwasher with a strong or standard wash program as a leakage could easily repeat at a higher temperature and after a long period

of running time.

Observe the bottom tray every twenty minutes.

If any water appears, you will found out which areas, such as motor, drain pump, sump, softener, and hoses between them, and also clips at the

end of each hose, besides the weld seam at the bottom of the tub.

If hours passed, but no water comes out, you should stop the dishwasher with sufficient water in the inner tub, and observe it again after leaving

it alone for one to two hours.
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E6&E7 tree Inspection->

E6

Open-circuit failure of

thermistor

Check whether the NTC

circuit is correct or not.

Reconnect the wire of

Flowmeter circuit and

check again

Not

solve the problem

OK

Replace the NTC to

solve problem

Still wrong

E7

Short-circuit failure of

thermistor

Check whether the NTC

circuit is correct or not.

Reconnect the wire of

Flowmeter circuit and

check again

Not

solve the problem

OK

Replace the NTC to

solve problem

Still wrong

If the problem has not been solved through all the inspection mentioned above, maybe the

PCB has a malfunction. So, replace PCB and test again.

Caution:

Because the real situation is unpredictable, inspection trees mentioned in this manual are

for reference only.
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Aft er unpacking, the appliance should be checked to see if there is any damage to it.
The dishwasher is intended to wash dishes and plates by adults.
When using the dishwasher , some  basic principals should be fo llowed:
1) Extended power cord and adaptor should not be used.
2) The power cord should not be too long or knotted.
3) Swi tch off the power before making any  repair of the dishwasher.
Chi ldren should be kept away from the detergent and the opened dishwasher.
The n dishwasher should not be install ed in an unsheltered place or exposed to the rain or other 
nat ural environment.
Nev er touch the heating el ement during or immediately after use.
The dishwasher should not be lean on or sit on when i t is open, otherwise it will be overturned.
If th e dishwasher malfunctions, turn off the water inl et and cut off the power before you read the 
ins truction of ChapterⅡ. If the problems cannot be solved by yourself, please contact the 
pro fessional technici ans.
The dishwasher could not be repaired by unprofessional personnel wi th non-original spare par ts.
It is  recommended that i f the di shwasher wi ll not be used for a long time, it should be cut off the 
wat er inlet, remove the plug and keep the door of dishwasher aj ar. 

1.1 Safety Instruction
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1.2  In stallation  Instruction

Un packing 
1) Removing the packing accessories, please pay attention that the plastic bag should be out of the 
reach of children.
2) Open the door of the dishwasher to check the baskets are placed in the proper pl ace 
(m anufactures may fix the baskets by some simple ways for the sake of safety).

Locate the dishwasher 
1) The dishwasher should be kept away from heating resources and not be exposed to the sun to 
prevent its coating from fading or fal ling off.
2) The back of the dishwasher should rest against the wa ll behind it and the sides, along the 
adj acent cabinets or wall. The water supply and drain hose of the dishwasher  could be positioned to 
th e right of the left to facili tate proper instal lation.
3) The dishwasher  could not only be built in the cabinet and also be placed freel y.

Installation sketch map of free-stand type

MAX100c m
MIN40cm
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Insta llation steps:
1. leveling the appl iance                       2.  connecting drain hose
3. connecting charging hose                4.  electr ical conne ction
5. disassemble the top board               6.  Leveling the app liance
7. positioning in the cabinet                 8.  Fix the top with t he board of cabinet

Insta llation sket ch map of Built-in type

Note: When making buil t-in instal la tion of free-stand dishwasher, after d issemble the top
 board, the hook o f i t si tuated on the upper f ront corsspiece wil lbe extruded and needs to be 
 disposed
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Leveling the appliance

Once the appliance is posi tioned, adjust the feet(screw them in o rout) to adjust 
the height of the dishwasher, making it level to ensure t he proper performance.

Charging hose connection

1.Connect the charging hose to a water faucet(with a uni couple) .See 
figure 4.
2.If the water pipe i s new or has not been used for an extended period 
of time, let the water run to make sure that the water is clear and free o f 
impurities, then connect i t wi th the charging hose of the dishwasher.
3.The water pressure i s 0.04-1.00Mpa.

Drain hose connectio n

Insert the drain hose into a drain pipe, or let i t run into a sink, but the 
free end of the h ose must be at a height of less than or equal to 80cm 
and must not be  immersed in water.

Electr ical connection

1. After making sure that the voltage and the frequency values for the 
current in the home correspond to those on the rating p late, insert the 
plug into an electr ical socket which is earthed properly.  See figure 6.
2. If the electrical socket to which the appl iance must be connected is 
not appropriate for the plug, replace the socket rather th an using a 
adaptor or the like as they could cause overheating and burns.

1.3 Trial Running
After installa tion, choose any one of the programs to run to check the di shwasher functio ns 
wel l.

MAX  100cm
MIN 40c m



2.1  Foreword
Be fore any repai r service, you should check:
a) Whether the dishwasher i s properly installed according to the installatio n manual.
b) Whether the damaged components have been repaired or not.
c) Whether the charging hose and the drain hose are properly installed.
d) Whether the di shwasher is level or not.
e) Whether there is salt in the water softener.
f) Whether there is r inse agent in the dispenser.
The ci rcuit board is the centrum of the whole control system of the  dishwasher. When dishwasher
 is  washing bowels, Al l information come to the circui t, then the ci rcuit delivery various dictate 
 to every department of di shwasher to keep the dishwasher moving. the dishwasher move with a 
arr anged program. If you know the program and structure of the d ishwasher, you wil l easy find 
out al l kind of trouble of dishwasher.

2.2 Troub leshooting

Questions put forward by users By misusage of users The problems of the d ishwasher itself

The dis hwa she r do es not start * Something wrong with the socket
* No water (the water valve is closed)
* Improper electrical connection
* The door is not properly closed
* Incorrect position of charging hose

* Power cord
* "ON/OFF" switch
* Door switch
* Wat er inlet valve
* Pressure switch
* Aqua-stop switch

Water f loods in  t he dis hwashe r * Air leakage of the chamber
* The hose of pressure switch
* Pressure switch
* Wat er inlet valve

The dis hwa she r do es not heat  * Malfunction of heating element
* The circuit is not properly contacted
* Malfunction of t he thermocouple

No water comes in to the dishw asher * Wat er supply is cut off
* The f il ter o f the water in let valve is 
clogged.

* Connection to the inlet valve is 
broken or damaged.
* Electrical connection is cut o ff.
* Pressure switch
* Aqua-stop switch
* The softener is b locked.
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The dishes are not clean enough after 
washing

* The f il ter is clogged.
* Unquali fied detergent or the dosage 
in the container is not correct.
* No salt in the softener
* No rinse agent
* Incorrect loading of d ishes * 
So meth ing wrong with t he drain p ipe 
in the home

* Flow and pressure of washing pump
* Detergent is not released from 
dispenser
* Heating element is not working
* The nozzle is b locked by food 
part icles
* No water coming into the 
d ishwasher
* The d ispenser malfunctions
* Sth wrong with the pressure switch 
and the charging water is not enough

The dishwasher couldn't 
wash properly

* Wrong loading position of t he dishes. * Short circuit o f startup capac it ance
* Washing motor is b locked or burnt
* Pressure switch
* Malfunction of t he circu it boa rd

The dishes ar e wet * The customer chose the program 
without drying performance

*Thermocouple doesn't work 
properly
* Heating element is  malf unct ions
* Something is wrong with t he
 circuit board

The dishes are not completely dried * Incorrect loading of t he d ishes
* Earlier opening of the door
* No rinse agent or the dosage is not 
eno ugh 
* Incorrect selecting the program

* The passage of the breather i s
b locked
* The drain pump does not dra in out 
water 
* Detergent is not released from the 
d ispenser

 

* Noise from w ashing pump
* Noise from dr ain pump
* Noise from w ater inlet valve
* Noise from br eather

Too much no ise * Incorrect loading of d ishes

Feeling l ike t o be electrically 
shocked by the d ishwasher

* The electrical wire in the house is 
not earthed.

* Connection of the t erm inal b ox
* Grounding of t he heat ing ele ment
* Circuit and its components

Water leakage and f lood of the 
dishwasher

* Too much detergent
* Using the detergent with foam, 
wh ich is not the one int ended for 
usi ng with dishwasher

* Pressure switch
* Door gasket
* Water leakage of pipes, gask et s 
and bolts
* Drain hose
* Washing pump
* Soft ener valve
* Soft ener
* Breather 
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Odd smell in t he dishwashe r * Food particles on the tub bot tom
* Food particles on the heating 
element
* Plastic dishes used in the 
d ishwasher

* The w ater t emperature is too 
h ig h when drying (overheating)
* Thermocouple  doesn't 
wo rk properly

Long time for a washing cyc le * Inlet pressure is too low
* Incorrect locat ion of charging 
and drain hoses or t hey are bent
* The f il ter o f inlet valve is blocked

* The drain hose is crimped or bent
* Malf unction of t he drain pump
* Inf il l of t he inlet valve is b locked
* C log of the soft ener
* Malf unction of t he thermocouple

The detergent could not be released 
from the dispenser

* Bad qualit y o f the det ergent
* The detergent is damped int o 
b locks
* Wrong location of t he d ishes

* The p lug of detergent container 
cou ld not be opened.
* No act ion of the solenoid valve of 
ele ct ric feeding d ispenser.
* Malf unction of t he elect ric circuit
* Malf unction of t he thermocouple

Dishwasher stops when cyc ling * The door is not complet ely shut
* The f il ter is blocked
* Too much detergent

* E lectric circuit
* Door switch
* P ressure switch
* The circuit board
* P ower switch

 Dishes are damaged or glassw are is 
broken

* The d ishes are not suitab le for 
washing in t he d ishwasher
* The d ishes are overturned
* The w ashing temperature is not 
suitab le for glassware

* B asket is damaged
* Malf unction of t he thermocouple

The dishwasher does not dr ain * Block of drain hose * Malf unction of drain pump
* I mproper connect ion of electric 
circu it
* Malf unction of t he thermocouple

Lime deposit s form on t he d ishes * Too much detergent * Reduce the dosag e

The dishes look greasy and a blue f ilm 
forms on them somet imes

* Too much rinse agent * Reduce the dosag e

Dirty spots on t he surf ace of the 
d ishwasher

* The detergent sticks to t he damp 
surf ace 

* Us e the detergent according to t he 
use r's manual
* Th e detergent should not be spil led 
on the surface of the d ishwasher

Strange color of the surface of the 
washed dishes

* The salt is not int ended to use in 
the dishwasher.

* The influence of salt on the resin

7

 



9

    

8





Dishwasher Error Codes



Error Codes
ERROR 
CODES

MEANING REMARK

E1 Inlet time out (If the water valve continues working for 4 
minutes, the dishwasher will start E1 alarm)

E2 Draining time out (If the drain pump continues working for 
4 minutes, the dishwasher will start E2 alarm)

Only for 
pressure 
switch

E3 Heating time out (If the dishwasher is heating for over 60 
minutes and does not reach the required temperature, 
The dishwasher will start E3 alarm )

E4 Overflow (If the overflow switch is activated ,the 
dishwasher will start E4 alarm)

E6 Failure of temperature sensor

E7 Failure of temperature sensor



How do you know the error codes?
1、Only for electronic control dishwasher 
2、For the dishwasher with an LED or LCD display. When the dishwasher 
has something wrong, corresponding Error codes will displayed in the LED 
or LCD display, for example:



How do you know the error codes?
3.1、For dishwashers without an LED or LCD display, different flashing 
indicator lights mean different error codes, you will find them in the Instruction 
Manual.  

Main

Rinse
Dry

Dry Rinse Main
E1 Flash X X

E2 X Flash X

E3 Flash Flash X

E4 X X Flash

E6 X Flash Flash

E7 Flash Flash Flash



How do you know the error codes?
3.2、For dishwashers without LED or LCD display, different flashing indicator 
lights mean different error codes, you will find them in the Instruction Manual,  

Eco

Rinse

Rapid

Rapid Rinse Eco
E1 Flash X X

E2 X Flash X

E3 Flash Flash X

E4 X X Flash

E6 X Flash Flash

E7 Flash Flash Flash



How do you know the error codes?
3.3、For dishwashers without LED or LCD display, different flashing indicator 
lights mean different error codes, you will find them in the Instruction Manual. 

Glass

Sock

Rapid

Sock Rapid Glass
E1 Flash X X

E2 X Flash X

E3 Flash Flash X

E4 X X Flash

E6 X Flash Flash

E7 Flash Flash Flash



How do you know the error codes?
3.4、For dishwashers without LED or LCD displays, different flashing indicator 
lights mean different error codes, you will find them in the Instruction Manual.

Normal

Rinse

Rapid

Rapid Rinse Normal
E1 Flash X X

E2 X Flash X

E3 Flash Flash X

E4 X X Flash

E6 X Flash Flash

E7 Flash Flash Flash



How do you know the error codes?
3.5、For dishwashers without LED or LCD display, different flashing indicator 
lights mean different error codes, you will find them in the Instruction Manual.  

Eco

Rapid

3IN1

3IN1 Rapid Eco
E1 Flash X X

E2 X Flash X

E3 Flash Flash X

E4 X X Flash

E6 X Flash Flash

E7 Flash Flash Flash



CONTENT

E1  Alarm
E2  Alarm
E3  Alarm 
E4  Alarm

E6  Alarm
E7  Alarm
Main Electric parts  
Installation 



E1 Alarm

theory：

If  the water valve continues working for 4 minutes, the 
dishwasher will return an  E1 alarm. 



E1 Alarm
Analysis1:

There is no water flow into  the dishwasher

The tap does not openCheck1.1:



E1 Alarm
Analysis1:

There is no water flow into  the dishwasher

Water valve circuit fault (cannot open) Check1.2:

First check terminal of valve connect well



E1 Alarm
Analysis1:

There is no water flow into  the dishwasher

Water valve circuit fault (cannot open) Check1.2:

then check terminal of PCB connect well

Marked
with “EV1”



E1 Alarm
Analysis1:

There is no water flow into  the dishwasher

Check1.3: Only for those controlled 
with pressure switch

Confirm the terminal of Pressure switch and 
PCB are tightly connected



E1 Alarm
Analyse1:

There is no water flow into  the dishwasher

Pressure switch faultCheck1.4:

COMNC NO

11

14

12

2 1 3

When Terminal NC and COM can not open circuit even over work Pressure, 
It means wrong

Only for those controlled 
with pressure switch



E1 Alarm
Analyse1:

There is no water flow into  the dishwasher

Confirm the terminal of Flow meter and PCB 
are tightly connected

Check1.5: Only for those controlled 
with Flow meter

In PCB, This terminal is marked with “FM”



E1 Alarm

There is little  water flow into  the dishwasher

Water pressure is very low  (＜0.04Mpa)

Analyse2:

Check2.1:



E1 Alarm

There is little  water flow into  the dishwasher

Drain hose fault

Analysis2:

Check2.2:



E1 Alarm

AQUASTOP is at fault (only for the dishwasher with AQUASTOP device)

Analysis3:

Check3.1:

Here is damaged



Theory：
If the dishwasher has 

continued draining water for 
4 minutes the appliance will 
start E2 alarm. 

E2 Alarm

The Pressure switch control for 
water inlet 



Analysis1:
There is water in  dishwasher

Check1.1: the wiring between drain pump and PCB, and confirm the terminal of 
PCB and pump are tightly connected.

E2  Alarm



Analysis1:
There is water in  dishwasher

E2  Alarm

Check1.2: Drain hose is blocked or kinked



• 2. Pressure switch
Inspect the wiring between pressure switch and PCB, and 

confirm the wires are tightly connected and the pressure 
switch is normally closed. 

Manufacturer: EMZ

11 – COM  

12 – NC 

14 - NO

11

14
12

2 31

Manufacturer: Elbi

1- COM 

2 – NC 

3 - NO

Analysis2:
There is no  water in  dishwasher

Check2.1: the wiring between pressure switch and PCB, and confirm the terminal 
of PCB and pressure switch are tightly connected. (only for controlled with 
pressure switch)

E2  Alarm



Theory：
If  the heating element has continued working for 60 

minutes but doesn’t reached required temperature, the 
dishwasher will start  E3 alarm.

E3 Alarm



Check1.1: confirm the terminal of PCB and heating element  are tightly 
connected.

E3  Alarm
Analysis1:

Temperature in dishwasher is lower



Check1.2: confirm the terminal of PCB and heating element  are tightly 
connected.

E3  Alarm
Analysis1:

Temperature in dishwasher is lower



Check1.3: confirm the terminal of motor and PCB are tightly connected

E3  Alarm
Analysis1:

Temperature in dishwasher is lower 



Check1.3: confirm the terminal of motor and PCB are tightly connected

E3  Alarm
Analysis1:

Temperature in dishwasher is lower 

Here marked 
with “ML”



Check1.4: confirm the terminal of pressure switch and PCB are tightly 
connected

E3  Alarm
Analysis1:

Temperature in dishwasher is lower 



Check1.4: confirm the terminal of pressure switch and PCB are tightly 
connected

E3  Alarm
Analysis1:

Temperature in dishwasher is lower 

Here marked 
with “P2”



Check2.1: confirm the NTC is in close contact with the bottom 
of tub.

E3  Alarm
Analysis2:

Temperature in dishwasher is high 

Thermostat is detached,
because the bracket is 
loose in here



Check2.1: confirm the NTC is closely contacted with the 
bottom of tub.

E3  Alarm
Analysis2:

Temperature in dishwasher is high 

Close contact



E4  Alarm

The theory:
There is a floater device on the bottom tray, If there is 

any water in the tray, The foam floater will come up to 
activate the micro-switch, causing the dishwasher to stop  
running and show E4 alarm.



In this case, you must found out where it is leaking?

Analysis1:
There is water in  the bottom tray

Check1.1: used bad washing liquid

E4  Alarm



E4  Alarm

In this case, you must find out where is leaking?

Analysis1:
There is   water in  the bottom tray

Check1.2: Drain hose is blocked or kinked



E4  Alarm
Analysis1:

There is  water in  the bottom tray

Check1.3: Confirm terminal of flow meter and PCB are tightly connected. 
(only for those controlled with a flow meter)

In this case, you must find out where it is leaking?

Here Marked
with “FM”



E4  Alarm

In this case, you must find out where it is leaking?

Analysis1:
There is water in  the bottom tray

Check1.4: some connecting pipes leaking



Do as follows:
• Remove the side panel;
• Remove the water from the bottom tray and make sure there is not

any water at the bottom tray. 
• Restart the dishwasher with a strong or standard wash program as a 

leakage could easily repeat at a higher temperature and after a long 
period of running time. 

• Observe the bottom tray every twenty minutes.

E4  Alarm

In this case, you must find out where it is leaking?

Analyse1:
There is  water in  the bottom tray

Check1.4: some connecting pipes leaking



• If any water appears, you will have found out in which areas, such 
as motor, drain pump, sump, softener, and hoses between them, 
and also clips at the end of each hose, besides the weld seam at the 
bottom of the tub. 

• If hours passed, but no water comes out, you should stop the 
dishwasher with sufficient water in the inner tub, and observe it 
again after leaving it alone for one to two hours. 

In this case, you must find out where it is leaking?

Analysis1:
There is water in  the bottom tray

Check1.4: some connecting pipes for leaking

E4  Alarm



E4  Alarm
Analysis2:

There is no  water in  the bottom tray

Check2.1: float is blocked

In this picture, the float is blocked, it 
will activate the micro-switch.



E4  Alarm
Analysis2:

There is no  water in  the bottom tray

Check2.2: Confirm terminal of micro-switch and PCB are tightly connected 

Here marked 
with “IAQS”



E6  Alarm

The theory:
If the PCB detect the NTC circuit is open after 

dishwasher started, the appliance will start E6 alarm. 



Check1.1: confirm the terminal of NTC and PCB are tightly connected.

E6  Alarm
Analysis1:

Here marked with “RE”



Check1.2: confirm the terminal of PCB and thermostat are tightly
connected

E6  Alarm
Analysis1:

Here marked 
with “RE”



E7  Alarm
The theory:

If the PCB detect the NTC is short circuit after dishwasher getting 
electricity, the appliance will cause the E7 alarm.



E7  Alarm
Analyse1:

In this case, you can measure the resistance of NTC that must 
meet the spec(6KΩ-20KΩ). short circuit of NTC will show that NTC 
has some malfunction. Replace the NTC to resolve this problem. If it 
is no problem, then Replace the PCB.

NTC



The end
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