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DF625

Caple 60cm Freestanding Dishwasher

TECHNICAL INFORMATION
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DF625 - Ccaple 60cm Freestanding Dishwasher

Item Part Code Description Qty
1001 673000900249 |External pipe 1
1002 673001500005 [O Ring | 31.5X3.55 2
1003 673001800364 (Guide casing 1
1004 673001600021 |External pipe nut 1
1005 673001900016 |Water dispenser 1
1006 673000300067 |Upper sprayer 1
1007 673000900089 |Upper sprayer pipe 1
1010 673002300002 |Float holder 1
1011 672000900012 |Screw ST2.9x22 1
1012 673002300003 |Float 1
1013 674000300060 |Micro switch 1
1016 673002500047 |Micro filter 1
1017 673001600022 Sump nut 1
1018 673001500016 [Sump gasket 1
1019 673000700081 [Sump 1
1020 672000700028 (Clamp 12.7x1.8 1
1022 673000900073 |PVC hose 1
1029 673002200043 (Salt filler 1
1030 673002800050 |Softener cover assembly 1
1031 673001700053 [Softener cover gasket 1
1032 673001600039 Softener nut 1
1033 673001700001 |Softener gasket 1
1034 674000700021 [Softener 1
1035 673000900224 [Softener pipe 1
1036 672000700029 (Clamp 14.5x1.8 3
1037 673006200003 [Drain hose hook 1
1038 673001500002 [Drain hose holder 1
1039 673000900186 |Drain hose 1
1042 674000000194 |Power cord 1
1043 674000200002 [Inlet valve 1
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DF625 - Ccaple 60cm Freestanding Dishwasher

Item Part Code Description Qty
1045 673000900060 (Inlet hose assembly 1
1046 673000900026 [Regeneration hose 1
1048 673000900024 (Inlet hose of air breather 1
1051 673001600055 |Air breather nut 1
1054 673002700008 |Air breather assembly 1
1064 672000600013 |Lower sprayer 1
1070 674000600047 [Washing pump 1
1083 673000900045 [Bend connect hose 1
1085 673001400025 [Heating element support 1
1086 674001100039 [Heating elements 1
1088 673001600024 |Water inlet nut 1
1089 673001500019 (Water inlet gasket 1
1091 673002600035 |Water inlet 1
1093 674000900038 |Sensing device 1
1113 673002500048 [plane filter 1
1114 673001300137 |Scran collection 1
1115 674000300079 |Pressure switch 140/120 1
1116 673001400083 |power cord clasper 1
1117 674000300067 |pressure switch assembly for h 1
2001 673002000084 [Door edge guard piece 2
2002 672002200138 |Inner door 1
2003 673001700082 |Door bottom gasket 1
2004 672001700002 |Dispenser bracket 2
2005 674000800043 |Dispenser 1
2006 674000100477 [Wiring harness 1
2007 675000200104 [Inner door foam 1
2008 672000500006 |Ring ®6 4
2009 672001300029 |Left hinge 1
2010 672001200012 |Dowel 2
2011 672001300030(|Right hinge 1
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DF625 - Ccaple 60cm Freestanding Dishwasher

Item Part Code Description Qty
2012 672001300024 [Door gemel assembly 1
2013 672000100000 [Door spring 2
2014 672001100001 [Door spring bolt 2
2017 672001800300 [Outer door 1
2018 673000403805 |Front panel 1
2019 673000800907 [Knob 1
2023 673001800437 |Handle assembly 1
2024 674000300080 |Door switch 1
2027 674000300061 [Power switch 1
2029 672001200036 [Swith support 1
2034 674001020359 |Control board 1
2036 673002400095 [Control board box 1
2076 672000100012 [button spring 1
2950 673000800909 (Power button 1
2952 673000800908 |Start/Pause key 1
3001 672001600158 |Left side panel 1
3003 672002100058 [Left frame 1
3004 673000200109 (Ceiling board 1
3005 672001500008 [Upper rear crosspiece 1
3008 673001300003 |Top clamp block 2
3009 672001500150 [Upper front crosspiece 1
3010 673001700057 |Tank gasket 1
3011 672002100057 |Upright right assembly 1
3012 672001600157 |Right panel 1
3013 673001300102 |Upper basket cup holder 4
3014 673002200099 |Cutlery basket 1
3017 672000800210 |Lower basket 1
3018 672000800255 |Upper basket 1
3020 673001100032 [Right washboard 1
3021 673001300044 |Rail block 2
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DF625 - Ccaple 60cm Freestanding Dishwasher

Item Part Code Description Qty
3022 672001700005 |Rail 1
3023 673001400056 |Rail support assembly 4
3024 673001100082 |Washboard 1
3025 673001100151 |Adjustable foot 2
3026 672000200004 [Feet support assembly 2
3027 672001500303 |Lower front crosspiece 1
3029 672002000067 [Base board 1
3030 673001100031 |Left side baseboard 1
3031 672001900408 Tank 1
3032 673001700010 |Tank band bracing block 2
3033 672001500202 [Lower rear crosspiece 1
3034 672001500007 |Middle rear crosspiece 1
3035 673002200079 [Measurable spoon 1
1027+102§ 674000600106|Drain pump 1
1071+1074 672000200054 (Washing motor support 1
1074-a 673000900140 |[Connect hose a 1
1074-b 673000900182 [Connect hose b 1
3006+3007 673001300054 |door lock and clamp 1
C5004 673006200004 [Rinsing agent cup 1
OTK 175 672000700004 |OTK 175 4
OTK 286 672000700003 |OTK 286 1
OTK 310 672000700001 |OTK 310 6
OTK 396 672000700007 |OTK 396 3
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Model: DF 625

Control panel

o =
O Normal © Glass < /v (= cople o

- ] O

1 ON/OFF Button: To turn ON/OFF the power supply.

2 Power Light : To come on when the ON/OFF Button is 5 Door Handle: Pull it to open the door.
Pressed down. 6 Washing Program Selector: Turn the knob clockwise
3 Program indicator light: when you select washing To select wash cycles.
program, the correspond light will display. 7 Start/Reset Button: Press this button to start or pause the
o ) ) ) ) dishwasher, the one of four program lights will blink when
4 Salt WarningLight and Rinse Aid Warning Light: starting.

To come on when the Salt aid dispenser or Rinse aid
dispenser needs to be refilled.

Test Program

In order to check the operation of components of appliance and find out the malfunction, we
designed this program for technician.

How to activate Test Program

With the door closed and machine off, press the Start/Pause button. Hold down the
Start/Pause button and press the POWER button until the machine enter into Test Program.
The appliance will pause and stand by(as step 00). Atthe moment, all the indicator which
are under control will flash once and then display the machine code.

Press Start/Pause button to activate the test program. During program running the
Intensive, Normal and Eco indicators will flicker circularly from top to down.

Attention

During test program running, you can press Start/Pause button tojump into next
step (except inlet valve step).

Priority level of E4 is the highest. E4 operation is valid after other error
operations have done. When E4 operation has done, all the others are invalid.

In test program, E1, E3, E4, E6 and E7 are valid.
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Procedure ->Test Program

Test Program Procedure

Initialization

Inlet valve

l

Washing pump
And dispenser

A 4

Heating element

Drain pump

Pause

Inlet valve

v

Washing pump

l

Pause

A,

Washing pump

Drain ﬁump and
Regeneration
valve

A,

Finish

00: Power on, standby mode

01: Inlet valve start to work, feeds 3.6 liter water into dishwasher.(45cm
appliance feeds 2.8 liter water)

02: Washing pump and dispenser will be running for 60s.

03: Washing pump and hearting element begin to work, hearting
element will be running until water temperature reaches 60 degree.

Please press Start/Pause button to entry next step.

04: Make drain pump to be running for 60s.

05: The dishwasher pauses 15s

06: Openiinlet valve, and feed 3.6liter water into dishwasher.(45 cm
appliance has no fan and feeds 2.8 liter water)

07: Washing pump will be running for 3 minutes.

08: The dishwasher pauses for 5s

09: Washing pump will be running for 3 minutes.

10: Open regeneration valve and activate drain pump, drain pump will be
running for 60s.

11: Buzz one sound, then machine stops. Stand by again.
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Error Code ->Test program

E1 Longerinlet time

If the inlet valve has been opened for 4 minutes but the water quantity hasn’t reached
the desired value(measure by pluses), E1 will come on.

When E1 happens, the drain pump will run until flowmeter keep motionless for 2
minutes and all the other loads will be cut offimmediately. At the same time, the buzzer
will alarm for 30 seconds and Eco indicator will flash with frequence of 5Hz.

During program running, if abnormal inlet water, which inlet during program running
exceptinlet water process, has be accounted to 2L(number counter will reset after
every inlet water process), E1 will come on too.

If controller measured less than 50 pulses, which regenerated by flowmeter, at the
first 45 seconds in water process, E1 would occur.

IntensiveC Rinse < 3in1 Prog.

fens)
O Normal O Glass < &+ (@ cople o
E‘E—> Eco D Rapid O Ee‘saer(t

. O

E3 Longer heating time

If the heating element has been working for 60 minutes but the water temperature
detected by NTC hasn’treached desired value. E3 will come on.

When E3 happens, the drain pump will run until flowmeter keep motionless for 2 minutes
and all the other loads will be cut offimmediately. At the same time, the buzzer will alarm
for 30 seconds and the Normal and Eco indicators will simultaneously flash with
frequence of 5 Hz.

Caution: during washing program, if appliance has detected NTC failure after heating
element starting work, the program will jump to next step after heating 10 minutes. If
there is no NTC failure detected and water temperature hasn’t reached the desired value,
the program will jump to next step after heating 20 minutes.




Error Code ->Test program

E4 Overflow

At any time, if flooding pressure switch act and keep for longer than 2 seconds, the E4 will
comon. When E4 happens, the drain pump will run until flowmeter keep motionless for 2
minutes and all the other loads will be cut offimmediately. At the same time, the buzzer will
alarm for 30 seconds and Intensive indicator will flash with frequence of 5 Hz.

_> O IntensiveCD Rinse € 3in1 Prog.
O Normal © Glass < &/» C- EEIFI'E ores v N
D Eco O Ray 2
L On
Off

E6 Open-circuit failure of thermistor

In test program, once open-circuit failure of thermistor is detected by controller, The E6 will
come on. When E6 happens, the drain pump will run until flowmeter keep motionless for 2
minutes and all the other loads will be cut offimmediately. At the same time, the buzzer will
alarm for 30 seconds and the Normal and Intensive indicators will simultaneously flash with

frequence of 5 Hz.

O Intensivec Rinse < 3int Prog.
O Normal & Glass © &» C- caple ok
ko OO Rapid O B Setsaertl
L On
Off

E7 Short-circuit failure of thermistor

In test program, once short-circuit failure of thermistor is detected by controller, The E7 will
come on. When E7 happens, the drain pump will run until flowmeter keep motionless for 2
minutes and all the other loads will be cut offimmediately. At the same time, the buzzer will
alarm for 30 seconds and the Intensive, Normal and Eco indicators will simultaneously flash

with frequence of 5 Hz.

D IntensiveC Rinse  CO 3in1 Prog.

5 Normal < Glass < &re G cople oo [N

Eco D Rapid O B glar{l
ese
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Error Code ->Test program

Caution:

Priority level of E4 is the highest. E4 operation is valid after other error operations have
done. When E4 operation has done, all the others are invalid.

Once any error operation has done, the appliance will operate as below before power up:
drain untill flowmeter keep motionless for 2 minutes and cut off all the other loads.
Then detect flowmeter cyclically. If flowmeter act, repeat above drain process.
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E1tree->Inspection

E1 code
Longer inlet time

Is there any
ater in the Tub?

Little water

A 4

No water

Make a check of the
Hydraulic pressure.
(0.04-1.0MPa is ok)

OK

A 4

Make a check of
Drain Hose

Make a check of inlet
hose of AQUASTOP,
(only for the dishwasher
with AQUASTOP device)

Make a check of Tap

Failure

Not open [ Open it to solve the

Replace it to solve

the problem

problem

Lower Give advice to
consumer
Wrong Hang correctly to
solve the problem

Opened
A
Make a check of Inlet Failure Inlet Hose is blocked or Failure
: solve the problem
Hose kinked
OK
A
Check whether the Inlet Not Reconnect the wire of
Valve circuit is correct or » Inlet Valve circuit and solve the problem
not. check again
Correct Still wrong Replace the Inlet
Valve to solve
problem
A
Check whether the Not Reconnect the wire of OK
Flowmeter circuit is correct » Flowmeter circuit and solve the problem
or not. check again
Still wrong Replace the
Flowmeter to solve

problem

If the problem has not been solved through all
the inspection mentioned above, maybe the

PCB has a malfunction. So, replace PCB and
test again.
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E3 tree -> Inspection

E3
Longer heating time

4

Check water Low | Make a check of Anti-dry- | Failure Replace Switch to
temperature in the tub d heating Pressure solve the problem
P Switch.(mentioned below) P
. OK
High vy
Failure Reconnect the wire of
Make a check of Heater. » Heater circuit and check solve the problem
again
OK Still wrong Replace the Inlet
Valve to solve
problem
Check whether the Not Reconnect the wire of OK
Washing Pump circuit is » Washing Pump circuit solve the problem
correct or not. and check again
Still wrong Replace the
Washing Pump to
solve problem
4
Check whether the Not Reconnect the wire of OK
NTC circuit is correct » NTC circuit and check solve the problem
or not. again

Still wrong

Replace the NTC to

) 4

solve problem

If the problem has not been solved through all the inspection mentioned above, maybe the
PCB has a malfunction. So, replace PCB and test again.

Eliminate switch’s
influence

>

Eliminate the influence of Anti-dry-heating Pressure Switch, as above picture, and run the
Test Program to test. If E3 come again, Pressure Switch is normal. If E3 doesn’t come, fault
Pressure switch needs replacement.
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E4 tree -> Inspection

E4
Overflow

)

No water Make a check of Failure Reconnect the wire of
Flooding Switch —— ¥ Flooding Switch circuit
circuit(normally closed) and check again

s there any water o
the bottom board?

solve the problem

Still wrong
A

Blocked

Repair or Replace it
to solve problem

Check whether Flooding
Switch is blocked or not

Make sure consumer use | Improper
the proper detergent and Give advice
rinse

OK
A
Make a check of Failure | Drain Hose is kinked | Failure S
Drain Hose or blocked P
OK
A
Check whether the Not Reconnect the wire of OK
Flowmeter circuit is correct Flowmeter circuit and solve the problem
or not. check again
Correct Still wrong Replace the
Flowmeter to solve

problem

A

Maybe there is a real
leakage

Do as follows

Remove baseboard, two side baseboards, top panel and two side panels

Remove the water from the bottom board and make sure there is no water at the bottom board.

Restart the dishwasher with a strong or standard wash program as a leakage could easily repeat at a higher temperature and atter a long period
of running time.

Observe the bottom tray every twenty minutes.

If any water appears, you will found out which areas, such as motor, drain pump, sump, softener, and hoses between them, and also clips at the
end of each hose, besides the weld seam at the bottom of the tub.

If hours passed, but no water comes out, you should stop the dishwasher with sufficient water in the inner tub, and observe it again after leaving

it alone for one to two hours.
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EG&ET7 tree -> Inspection

E6
Open-circuit failure of
thermistor
v
Not ; K
Check whether the NTC Reconnect the wire of ©
L » Flowmeter circuit and solve the problem
circuit is correct or not. .
check again
Still wrong
./ Replace the NTC to
"\ solve problem
E7
Short-circuit failure of
thermistor
A
Not | Reconnect the wire of OK
Checl§ Yvhether the NTC ——» Flowmeter circuitand ———» solve the problem
circuit is correct or not. :
check again
Still wrong
Replace the NTC to
—»

solve problem

If the problem has not been solved through all the inspection mentioned above, maybe the
PCB has a malfunction. So, replace PCB and test again.

Caution:

Because the real situation is unpredictable, inspection trees mentioned in this manual are
for reference only.
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Chapter | Installation

1.1 Safety Instruction

After unpacking, the appliance should be checked to see if there isany damage to it.

The dishwasherisintended to wash dishes and plates by adults.

When using the dishwasher , some basic principals should be followed:

1) Extended power cord and adaptor should not be used.

2) The power cord should notbe too long or knotted.

3) Switch off the power before making any repair of the dishwasher.

Children should be keptaway fromthe detergentand the opened dishwasher.

Then dishwasher should not be installed in an unsheltered place or exposed to the rain or other
naturalenvironment.

Nevertouch the heating element during or immediately after use.

The dishwasher should notbe leanon or sit on whenitisopen, otherwise it will be overturned.
Ifthe dishwasher malfunctions, turn off the water inletand cut off the power before you read the
instruction of Chapter Il . Ifthe problems cannot be solved by yourself, please contactthe
professionaltechnicians.

The dishwasher could not be repaired by unprofessional personnel with non-original spare parts.
[tis recommended thatif the dishwasher will notbe used foralongtime, it should be cut off the
waterinlet, remove the plug and keep the door of dishwasherajar.




1.2 Installation Instruction

Unpacking

1) Removing the packing accessories, please pay attention that the plastic bag should be out of the
reach of children.

2) Openthe doorof the dishwasher to check the baskets are placed in the proper place
(manufactures may fix the baskets by some simple ways for the sake ofsafety).

Locate the dishwasher

1) The dishwasher should be kept away from heating resources and notbe exposed to the sun to
prevent its coating from fading or falling off.

2) The back of the dishwasher should restagainst the wall behind itandthe sides, along the
adjacent cabinets or wall. The water supply and drain hose of the dishwasher could be positioned to
theright of the left to facilitate properinstallation.

3) The dishwasher could not only be built in the cabinet and also be placed freely.

Installation sketch map of free-stand type

MAX100cm
MIN4Ocm




Installation sketchmap of Built-in type

Installation steps:

1. leveling the appliance 2. connecting drain hose

3. connecting charging hose 4. electrical connection

5. disassemble the top board 6. Leveling the appliance

7. positioning in the cabinet 8. Fix the top with the board of cabinet

Note: When making built-in installation of free-stand dishwasher, after dissemble the top
board, the hook of it situated on the upperfront corsspiece willbe extruded and needs to be
disposed



Leveling the appliance

Once the appliance is positioned, adjust the feet(screw them in o rout) to adjust
the height of the dishwasher, making it levelto ensure the proper performance.

Charging hose connection

@ 1.Connectthe charging hose to a waterfaucet(with a unicouple).See
- T~ figure 4.

=

N 2.1fthe water pipe is new or has not been used for an extended period
@VC’ B oftime, letthe water run to make sure that the wateris clear and free of

impurities, then connect it with the charging hose ofthe dishwasher.
3.The water pressure is 0.04-1.00Mpa.

Drain hose connection

Insertthe drain hose into adrain pipe, or letitruninto asink, butthe
free end of the hose mustbe ata height of lessthan or equal to 80cm
and mustnot be immersed in water.

MAX 100cm
MIN 40cm

I

Electrical connection

1. After making sure thatthe voltage and the frequency values for the
currentinthe home correspond to those on the rating plate, insertthe
plug into an electrical socket which is earthed properly. See figure 6.
2. 1fthe electrical socketto which the appliance mustbe connected is
not appropriate for the plug, replace the socket ratherthan using a
adaptor orthe like as they could cause overheatingand burns.

1.3 Trial Running

Afterinstallation, chooseany one of the programsto run to check the dishwasher functions
well.




Chapter Il Maintenance

2.1 Foreword
Before any repair service, you should check:
a) Whether the dishwasher is properly installed according to the installation manual.
b) Whether the damaged components have been repaired or not.
¢) Whetherthe charginghose and the drain hose are properly installed.
d) Whether the dishwasher is level or not.
e) Whether there is saltin the water softener.
f) Whether there isrinse agentin the dispenser.
Thecircuitboard isthe centrum ofthe whole control system of the dishwasher. When dishwasher
is washing bowels, Allinformation come to the circuit, then the circuit delivery various dictate
to every department of dishwasher to keep the dishwasher moving. the dishwashermove with a
arranged program. If you know the program and structure of the dishwasher, you will easy find
out allkind of trouble of dishwasher.

2.2 Troubleshooting

Questions putforward by users By misusage of users The problems ofthedishwasher itself
The dishwasher do es not start * Something wrong with thesocket | * Power cord
* No water (the water valve is closed) | * "ON/OFF" switch
* Improper electrical connection * Door switch
* Thedoor is not properly closed * Water inlet valve

* Incorrect position of charginghose | * Pressure switch
* Aqua-stop switch

Waterfloods in the dishwasher * Air leakage of the chamber
* Thehose of pressure switch

* Pressure switch
* Water inlet valve

The dishwasher do es not heat * Malfunction of heating element
* Thecircuitis not properly contacted
* Malfunction of the thermocouple

No water comes into thedishwasher | * Water supply is cut off * Connection to the inlet valve is
* Thefilter of the waterinlet valve is | brokenordamaged.
clogged. * Electrical connectionis cut off.

* Pressure switch
* Aqua-stop switch
* Thesofteneris blocked.




The dishes are notclean enough after
washing

* Thefilteris clogged.

* Unqualified detergent or the dosage
inthe containerisnot correct.

* No saltin the softener

*No rinseagent

*Incorrectloading of dishes *
Somethingwrong withthe drainpipe
inthe home

* Flow and pressure of washing pump
* Detergentis notreleased from
dispenser

* Heating elementis not working

* Thenozzle is blocked by food
particles

* No water coming into the
dishwasher

* Thedispenser malfunctions

* Sthwrong with the pressure switch
and the charging water is notenough

The dishwasher couldn't
washproperly

* Wrong loading positionofthe dishes.

* Short circuit of startup capacitance
* Washing motor is blocked or burnt
* Pressure switch

* Malfunction of the circuit board

The dishes are wet

* Thecustomer chose the program
without drying performance

*Thermocouple doesn't work
properly

* Heating elementis malfunctions
* Something is wrong with the
circuitboard

The dishes are notcompletelydried

*Incorrectloading of the dishes

* Earlier opening of the door

*No rinseagent or the dosage is not
enough

*Incorrect selecting the program

* Thepassage of thebreatheris
blocked

* Thedrain pump doesnot drainout
water

* Detergentis notreleased from the
dispenser

Too much noise

*Incorrectloading of dishes

* Noisefrom washingpump
* Noisefromdrainpump

* Noisefrom water inlet valve
*Noisefrom breather

Feeling like to be electrically
shocked by the dishwasher

* Theelectrical wire in the house is
notearthed.

* Connection of the terminal b ox
* Grounding of the heating ele ment
* Circuitandits components

Water leakageand flood of the
dishwasher

*Toomuchdetergent
* Using the detergent with foam,
which is not the one intended for
using with dishwasher

* Pressure switch

* Door gasket

* Water leakage of pipes, gaskets
and bolts

* Drainhose

* Washing pump

* Softener valve

* Softener

* Breather




Odd smellinthe dishwasher

* Food particles on the tub bottom
* Food particles on the heating
element

* Plastic dishes usedinthe
dishwasher

*Thewatertemperature istoo
highwhendrying (overheating)
* Thermocouple doesn't

wo rk properly

Longtime for a washing cycle

* Inletpressureis toolow

* Incorrectlocation of charging
and drain hoses orthey are bent

* Thefilterofinletvalve is blocked

* Thedrain hose is crimped or bent
* Malfunction of the drainpump

* Infill of the inlet valveis blocked

* Clogofthe softener

* Malfunction of the thermocouple

The detergent could not be released
fromthe dispenser

* Bad quality ofthe detergent
*Thedetergentis dampedinto
blocks

* Wrong location of the dishes

*Theplug of detergent container
couldnotbe opened.

*No actionofthe solenoid valve of
electric feeding dispenser.

* Malfunction of the electric circuit
* Malfunction of the thermocouple

Dishwasher stops whencycling

*Thedooris not completely shut
* Thefilteris blocked
* Toomuch detergent

* Electric circuit

* Door switch

* Pressure switch
* Thecircuitboard
* Power switch

Dishes are damagedor glassware is
broken

*Thedishes arenot suitable for
washinginthe dishwasher
*Thedishes areoverturned

* Thewashing temperature is not
suitable for glassware

* Basketis damaged
* Malfunction of the thermocouple

The dishwasher does notdrain

* Block of drain hose

* Malfunction of drain pump

* Improper connection of electric
circuit

* Malfunction of the thermocouple

Lime deposits formonthe dishes

*Toomuch detergent

* Reduce the dosage

The dishes look greasy and a blue film
forms on them sometimes

*Toomuchrinse agent

* Reduce the dosag e

Dirty spots onthe surface of the
dishwasher

* Thedetergent sticks tothe damp
surface

* Usethe detergentaccordingtothe
user's manual
*Thedetergentshould not be spilled
onthe surface of the dishwasher

Strange colorofthe surface of the
washed dishes

* Thesaltis notintended to use in
the dishwasher.

* Theinfluence of salt on the resin




2.3 Notes
1. According to the program requiring, when the dishwasher is heated to a certain

temperature, the circuit board will shut off the electric supply to the electrothermal
element.

2. Aqua-stop device: start up the drain pump and make the dishwasher stop its running.

3.The 90°Cthermostat is closed under normal condition. When the dishwasher is heated to a certain
temperature, the thermostat will open to shut off the electric supply to the eletrothermal elements.

O stong CO Rise O 3inl vrog,

> Nomnal €O Glass < &/
[=¥0} B0  CORapld O *

N

Start
Reset

L SFF WQP12-92508

Washing program light(just for some model)

4. 1fthe inlet valve has worked for 4 minutes, the pressure switch has not acted, the dishwasher will
shut off all the loads. The "Eco light"(or "Rapid light") coruscate at the same time.

6. If the heating element have heated for 60 minutes, the thermocouple has not acted, the dishwasher
will shut off all the loads and drain. The "normal light" and "Eco light"(or Rapid light) coruscate together

at the same time.

7. 1fthe micro switch for overflow protection has acted more than 2 seconds, the dishwasher will shut
off all the loads and drain. The "Strong light" coruscate at the same time.

8. Ifthe thermistor have been checked for open circuit, the dishwasher will shut off all the loads and
drain. the "Strong light" and "Normal light" coruscate together at the same time.

9. If the thermistor have been checked for short circuit, the dishwasher will shut off all the loads and
drain. The "Strong light","normal light" and "Eco light"(or Rapid light) coruscate together at the same time.

2.4 Attached drawings

Electrical Drawing
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Dishwasher Error Codes



(= cople Error Codes

ERROR | MEANING REMARK
CODES
E1 Inlet time out (If the water valve continues working for 4
minutes, the dishwasher will start E1 alarm)
E2 | Draining time out (If the drain pump continues working for | Only for
4 minutes, the dishwasher will start E2 alarm) pressure
switch
E3 | Heating time out (If the dishwasher is heating for over 60
minutes and does not reach the required temperature,
The dishwasher will start E3 alarm )
E4 | Overflow (If the overflow switch is activated ,the
dishwasher will start E4 alarm)
E6 | Failure of temperature sensor
E7 | Failure of temperature sensor
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How do you know the error codes?

1, Only for electronic control dishwasher

2, For the dishwasher with an LED or LCD display. When the dishwasher
has something wrong, corresponding Error codes will displayed in the LED

or LCD display, for example:

0 G




(= cople

How do you know the error codes?

3.1, For dishwashers without an LED or LCD display, different flashing
indicator lights mean different error codes, you will find them in the Instruction
Manual

Dry Rinse | Main
E1l Flash X X
E2 X Flash X
E3 Flash Flash X
E4 X X Flash
E6 X Flash Flash
E7 Flash Flash Flash

Main
Rinse

Dry
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How do you know the error codes?

3.2, For dishwashers without LED or LCD display, different flashing indicator
lights mean different error codes, you will find them in the Instruction Manual,

)
- Ges - Rapid | Rinse | Eco
i I _ TE E1 Flash | X X
E2 X Flash X
E3 Flash Flash X
E4 X X Flash
Eo6 X Flash Flash
Eco E7 Flash Flash Flash
Rinse

Rapid
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How do you know the error codes?

3.3. For dishwashers without LED or LCD display, different flashing indicator
lights mean different error codes, you will find them in the Instruction Manual.

e ~ Sock | Rapid | Glass
{ - TR E1 Flash | X X
E2 X Flash X
E3 Flash Flash X
E4 X X Flash
E6 X Flash Flash
G Iass E7 Flash Flash Flash
Rapid
Sock
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How do you know the error codes?

3.4, For dishwashers without LED or LCD displays, different flashing indicator
lights mean different error codes, you will find them in the Instruction Manual.

e

Cavidea

ALA 4

Normal

Rinse

Rapid

Rapid | Rinse | Normal
E1l Flash X X
E2 X Flash X
E3 Flash Flash X
E4 X X Flash
E6 X Flash Flash
E7 Flash Flash Flash
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How do you know the error codes?

3.5, For dishwashers without LED or LCD display, different flashing indicator
lights mean different error codes, you will find them in the Instruction Manual.

P 3IN1 | Rapid | Eco
....... e | - —— >
E2 X Flash X
E3 Flash Flash X
E4 X X Flash
E6 X Flash Flash
E7 Flash Flash Flash
Eco
Rapid

3IN1



(= cople

(\7\7\7\7\

~

CONTENT
E1 Alarm > E6 Alarm
E2 Alarm > E7 Alarm
E3 Alarm » Main Electric parts
E4 Alarm > |nstallation

/




theory :

If the water valve continues working for 4 minutes, the
dishwasher will return an E1 alarm.



(=cople g1 Alarm
Analysisl:

There is no water flow into the dishwasher

Check1.1:The tap does not open




(= cople E1 Alarm
Analysisl.:

There is no water flow into the dishwasher

Checkl.2: Water valve-circuit fault (cannot open

First check terminal of valveconnect well




(= cople E1 Alarm
Analysisl.:

There is no water flow into the dishwasher

Checkl.2: Water valve circuit fault (cannot open

Marked
with “EV1”




(=cople g1 Alarm
Analysisl:

There is no water flow into the dishwasher

Check1.3: Confirm the terminal of Pressure switch and Only for those controlled
PCB are tightly connected” with pressure switch
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Analysel:

There is no water flow into the dishwasher

Checkl.4: Pressure switch fault Only for those controlled
with pressure switch

When Terminal NC and COM can not open circuit even over work Pressure,
It means wrong
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Analysel:

There is no water flow into the dishwasher

Checkl.5: Confirm the terminal of Flow meter and PCB Only for those controlled
are tightly connected with Flow meter

In PCB, This terminal is marked with “FM”
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AnalyseZ2:

There is little water flow into the dishwasher

Check2.1: Water pressure is very low (<0.04Mpa)
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Analysis2:

E1 Alarm

There is little water flow into the dishwasher

Check2.2: Drain hose fault

[A\] PLEASE HANG UP THE DRAIN HOSE EITHER WAY OF A, B, C |

Close the drain hose hook to the counter

o i _-—=«——Drain hose hook
: - o Fy X
Front B
Counter
=
=
o
o
o
P
£ s
[=]
Wl 2
Drain pipe [r===<-2 '. ;
=rr——————————y= Y =




(mcople g1 alam
Analysis3:

Check3.1: AQUASTORP is at fault (only for the dishwasher with AQUASTOP device)

Here is damaged



C. CCI|:I|E E2 Alarm

The Pressure switch control for
water inlet

Theory :

If the dishwasher has

continued draining water for

4 minutes the appliance will
start E2 alarm.



C- CGPIE E2 Alarm
Analysisl.:

There is water in dishwasher

Check1.1: the wiring between drain pump and PCB, and confirm the terminal of
PCB and pump are tightly connected.




C- CGPIE E2 Alarm
Analysisl.:

There is water in dishwasher

Check1.2: Drain hose is blocked or kinked

|AJ PLEASE HANG UP THE DRAIN HOSE EITHER WAY OF A, B, C

Close the drain hose hook to the counter

o '\\\ ",'E,,T__?Drain hose hook
¥ M

Counter

MAX 1000mm




C- CGPIE E2 Alarm
Analysis2:

There is no water in dishwasher

Check2.1: the wiring between pressure switch and PCB, and confirm the terminal
of PCB and pressure switch are tightly connected. (only for controlled with
pressure switch)

Manufacturer: Elbi Manufacturer: EMZ
1- COM 11 - COM

2—-NC 12 — NC

3-NO 14 - NO



C. CGPIE E3 Alarm

Theory

If the heating element has continued working for 60
minutes but doesn’t reached required temperature, the
dishwasher will start E3 alarm.



C- CGPIE E3 Alarm
Analysisl.:

Temperature in dishwasher is lower

Checkl.1: confirm the terminal of PCB and heating element are tightly

connected. /

.......
........




C- CGPIE E3 Alarm
Analysisl.:

Temperature in dishwasher is lower

Checkl.2: confirm the terminal of PCB and heating element are tightly

connected. /

.......
........




C- CGPIE E3 Alarm
Analysisl.:

Temperature in dishwasher is lower

Checkl.3: confirm the terminal of motor and PCB are tightly connected




C- CClpIE E3 Alarm
Analysisl.:

Temperature in dishwasher is lower

Checkl.3: confirm the terminal of motor and PCB are tightly connected

Here marked
with “ML”"




C- CGPIE E3 Alarm
Analysisl.:

Temperature in dishwasher is lower

Checkl.4: confirm the terminal of pressure switch and PCB are tightly
connected




C- CClpIE E3 Alarm
Analysisl.:

Temperature in dishwasher is lower

Checkl.4: confirm the terminal of pressure switch and PCB are tightly
connected

Here marked
with “P2”




C- CC||:IIE E3 Alarm
Analysis2:

Temperature in dishwasher is high

Check2.1: confirm the NTC is in close contact with the bottom
of tub.

Thermostat is-dets
because the bracket is
loose in here




C- CGPIE E3 Alarm
Analysis2:

Temperature in dishwasher is high

Check2.1: confirm the NTC is closely contacted with the
bottom of tub.

Close contact




C- CGPIE E4 Alarm

The theory:

There is a floater device on the bottom tray, If there is
any water in the tray, The foam floater will'’come up to
activate the micro-switch, causing the dishwasher to stop
running and show E4 alarm.
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Analysisl.:
There is water in the bottom tray

In this case, you must found out where it is leaking?

Checkl.1: used bad washing liquid
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Analysisl.:
There is water in the bottom tray

In this case, you must find out where is leaking?

Check1.2: Drain hose is blocked or kinked
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Analysisl.:
There is water in the bottom tray

In this case, you must find out where it is leaking?

Check1.3: Confirm terminal of flow meter and PCB are tightly connected.
(only for those controlled with a flow meter)

Here Marked
with “FM”
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Analysisl.:
There is water in the bottom tray

In this case, you must find out where it is leaking?

Checkl.4: some connecting pipes leaking

St .. t I"‘GP
. .
] i
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Analysel.
There is water in the bottom tray

In this case, you must find out where it is leaking?

Checkl.4: some connecting pipes leaking

Do as follows:
« Remove the side panel,

 Remove the water from the bottom tray and make sure there is not
any water at the bottom tray.

* Restart the dishwasher with a strong or standard wash program as a
leakage could easily repeat at a higher temperature and after a long
period of running time.

* Observe the bottom tray every twenty minutes.
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Analysisl.:
There is water in the bottom tray

In this case, you must find out where it is leaking?

Checkl.4: some connecting pipes for leaking

« If any water appears, you will have found out in which areas, such
as motor, drain pump, sump, softener, and hoses between them,
and also clips at the end of each hose, besides the weld seam at the

bottom of the tub.
« If hours passed, but no water comes out, you should stop the

dishwasher with sufficient water in the inner tub, and observe it
again after leaving it alone for one to two hours.
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E4 Alarm

Analysis2:

There is no water in the bottom tray

Check2.1: float is blocked

In this picture, the float is blocked, it
will activate the micro-switch.
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E4 Alarm

Analysis2:

There is no water in the bottom tray Here marked

with “IAQS”

Check2.2: Confirm terminal of micro-switch and PCB are tightly connected
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E6 Alarm

The theory:

If the PCB detect the NTC circuit is open after
dishwasher started, the appliance will start E6 alarm.




C- CC||:IIE E6 Alarm
Analysisl.:

Checkl.1: confirm the terminal of NTC and PCB are tightly connected.

Here marked with “RE”




C. CGPIE E6 Alarm
Analysisl.:

Checkl.2: confirm the terminal of PCB and thermostat are tightly
connected

Here marked
with “RE”
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E7 Alarm

The theory:
If the PCB detect the NTC is short circuit after dishwasher getting
electricity, the appliance will cause the E7 alarm.
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Analysel.

In this case, you can measure the resistance of NTC that must

meet the spec(6KQ-20KQ). short circuit of NTC will show that NTC
has some malfunction. Replace the NTC to resolve this problem. If it
IS no problem, then Replace the PCB.

NTC
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The end
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